
Patient Partners with Care Team to Meet Her Health Goals

Rita Nardella of Worcester heard the news from her primary care physician of 20 years, Michael Galica, MD, during 

a May 2012 annual physical exam. “My blood sugar count showed borderline diabetes,” she said, adding that she 

was unaware that her diet and lifestyle over the last two decades was leading her down a path toward a chronic 

disease. “I was petrified. Diabetes is in my family and I want to stay active and avoid medication.”

Dr. Galica practices at Hahnemann Internal Medicine Group (HIMG), an NCQA recognized Level 3 patient-

centered medical home on West Boylston Street in Worcester. His first suggestion to Mrs. Nardella was to make an 

appointment with registered dietitian Margaret Apura, a member of the HIMG care team that partners with patients 

to prevent disease and maintain good health. Together, Ms. Apura and Mrs. Nardella created a plan that consisted 

of reducing her intake of carbohydrate foods and increasing her level of physical activity. Empowered, Mrs. Nardella 

changed her diet, joined Weight Watchers and soon lost five pounds in a little over a month.

“It was really fear that kept me going. I like to be active in my life and I didn’t want to be sick,” she said. Golf,  

the treadmill, walking Cape beaches, keeping to her carbohydrate count and switching to healthier food  

alternatives, coupled with email and phone check-ins with Ms. Apura, have helped Mrs. Nardella shed 25 pounds 

over the past year. 

Last May, a year after her first brush with a potential diabetes diagnosis, Mrs. Nardella got the word from   

Dr. Galica – her sugar level is almost normal. “He told me to keep up the good work and that he was very proud  

of me.”

Her goal is to lose another 25 pounds, but she is currently experiencing a weight “plateau.” Motivated to nudge 

the scale even more, Mrs. Nardella has acquired the skills to adjust her diet and exercise regimen, and with 

encouragement and advice from her care team, she says she knows she’ll succeed. “I’ve learned so much through 

this experience. I’m hoping to turn back diabetes and if I can do it, anyone can.”  

Mrs. Nardella is just one of many patients who are now actively collaborating with their care teams in decisions 

about their course of treatment. It is an effective method taking hold in UMass Memorial practices as well as in 

others throughout the country, as described in this Wall Street Journal column by Laura Landro. 
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