
Quality Scholars: Agents of Innovation 

The Quality Scholars Program, co-directed by Judy Savageau, MPH, family medicine and community health,   

and Mitch Gitkind, MD, Department of Quality and Patient Safety, completed its fourth year with a celebration of  

10 Quality Scholars presenting both posters and oral presentations at the annual Peter H. Levine Quality Symposium 

in June. 

This year, the work of three Quality Scholars was further 

recognized with the presentation of the inaugural Frank Phillips 

Quality Scholar Awards. “Frank would be very proud of all of you 

because your work is improving the lives of many people, and he 

would have had kinship with each of you as agents of positive 

change,” noted Ms. Savageau and Dr. Gitkind at the event. 

Frank Phillips, the father and father-in-law of former Heart and 

Vascular Center of Excellence Director Robert Phillips, MD, and 

Julia Andrieni, MD, the Joy McCann Professor for Women in 

Medicine, was an accomplished businessman, educator and 

advocate for social justice and equal opportunity. As a leader of 

the Great Neck, NY school system, he encouraged students and 

faculty to develop new and innovative ways to learn and educate 

-- similar objectives of the Quality Scholars program.  Mr. Phillips once told his son, Robert, when remarking about 

his school system’s success, “I am proud of our performance but there are always better ways to do things, and that 

is why I am constantly questioning and pushing us forward.”

Congratulations to the winners of the Phillips Awards – Philip Bolduc, MD , Steven Baccei, MD, and Craig Smith, MD 

– and to all of this year’s Quality Scholars, who embody Mr. Phillip’s philosophy.

Confused about New Medicare Wellness Codes? 
Mystery Solved.  
 
The “Welcome to Medicare” and the Medicare Annual Wellness codes are complicated. If you’re confused, 

you’re not alone. Learn more with this succinct primer from David Fairchild, MD, MPH, Senior Vice President  

of Clinical Integration at UMass Memorial Health Care.

Continued on next page > 

Starting with back row (left to right): Philip Bolduc, MD, 

Steven Baccei, MD, Julia Gallagher, MD, Donald Baril, 

MD, Sarah Hughes, MD, Allen Chang, MD, Craig Smith, 

MD, Monika Kolodziej, PhD, Rachel Vuolo, MD, and 

Peter Murphy, MD
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http://www.umassmemorialhealthcare.org/sites/umass-memorial-hospital/files/eNewsletter_Files/Primary_Care_News/pcn_summer13/Medicare_Wellness_Codes.docx
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Primary Care Month Approaches   

The Center for the Advancement of Primary Care and many other partners 

are developing an extensive slate of activities throughout October that 

celebrate our primary care teams, highlight opportunities for diverse career 

paths in primary care, and emphasize our commitment to comprehensive and 

compassionate care for our patients and communities. These include:

•	 A community day offering flu vaccination services to our patients  at several practice sites throughout the 

UMass Memorial Health Care system

•	 Prime Time Conversations with President and CEO Eric Dickson, MD

•	 The annual  Medical Student Primary Care Dinner featuring guest speaker John Polanowicz, Health and 

Human Services secretary and former CEO of Marlborough Hospital

•	  The annual Family Medicine Putterman Lecture featuring Lucy Candib, MD, and other Grand Rounds 

presentations with a focus on primary care.

Please watch for details on dates, times and additional ways we will be marking Primary Care Month in October. 

New Course Available: Motivational Interviewing  

The Center for Integrated Primary Care is proud to offer the course, Motivational Interviewing, designed for 

health care professionals in primary care. Offered at UMass Medical School, the course’s curriculum is grounded 

in the literature describing effective motivational interviewing training.  Upon completion, participants receive a 

Certificate of Intensive Training in Motivational Interviewing.  Physicians also receive 17.5 hours of CME credit 

for their participation. The course is available to UMass Medical School faculty and community preceptors for 

$250 (otherwise $1,400).  

Learn more >
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The Center for the Advancement of Primary Care is a joint initiative of 
UMass Medical School and UMass Memorial Health Care.

http://www.umassmed.edu/content.aspx?id=163372
http://www.umassmemorialhealthcare.org/sites/umass-memorial-hospital/files/eNewsletter_Files/Primary_Care_News/pcn_summer13/index.html



