
   

 

USER NOTICE 
   

Thank you for enrolling in myChart – UMass Memorial’s new patient website.  We’re confident you will 
appreciate the features myChart offers to help you manage your health. 
  
While our new electronic health record offers tremendous benefits to patients, it is a significant transition for 
UMass Memorial Health Care.  We wish to make you aware of some temporary limitations with myChart and 
to address some of the comments we are receiving.   
  

 Due to technical challenges with moving medications and allergies from our old system to our new 
one, you may not be seeing some of your medications and allergies.  This will temporarily prevent 
you from being able to request refills of your prescriptions from myChart.  Your medications and 
allergies are visible in our new system to your providers.  To assure that your clinical data is 
comprehensive and accurate, we are reviewing and reconciling this information before it is visible 
to you.  Our goal is to have all medications and allergies in your myChart record by the time of your 
first scheduled visit.  If you require an immediate appointment, your information may not be 
available in your myChart.   

 We have temporarily disabled the ability to schedule an appointment with your provider from 
within myChart.  In the meantime, please feel free to call your provider’s office or 855-UMASS-MD 
for scheduling assistance. 

 You may be receiving myChart notifications related to historical information.  This is due to 
converting data from the old system to the new one.  We are working to minimize these 
notifications. 

 Proxy access (where you can gain access to the record of a family member or loved one via your 
myChart account), must be completed in person and requires the completion of a form by the 
patient to grant access.   

 There have been some concerns with our online, self-signup process. UMass Memorial uses a third-
party credit agency, Experian Health, to verify your identity prior to granting access to 
myChart.  UMass Memorial does not have any access to the information you provide during the 
online sign up process, nor does this process have a negative impact on your credit history.  If you 
prefer not to use the online sign-up method, you can sign up at your visit or call the UMass 
Memorial Health Care myChart Patient Support Line at 855-UMASS-MD. 

  
If you have any questions, please contact the UMass Memorial Health Care myChart Patient Support Line 
(open Monday through Friday, 7 am to 8 pm) at 855-UMASS-MD (855-862-7763) or feel free to email 
mychartsupport@umassmemorial.org. 
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