
UMASS MEMORIAL MEDS-TO-BEDS
BRINGING THE PHARMACY TO YOUR BEDSIDE

UMass Memorial Meds-to-Beds is our convenient and time-saving service that 
allows patients and families to focus on care and recovery. 
UMass Memorial Medical Center is committed to supporting you, from admission to discharge and beyond.  
UMass Memorial Meds-to-Beds is part of this commitment, providing safe and convenient prescription delivery, 
right to your room, at no additional cost.
When you enroll in UMass Memorial Meds-to-Beds:
• You and your doctor discuss at-home medication needs, before you leave the hospital.
• You return home with your medication in hand—no extra stop at the pharmacy!

HERE’S HOW IT WORKS

UMass Memorial Meds-to-Beds is for patients being discharged home Monday through Friday, between 9 am and  
6 pm; Saturday, between 9 am and 4 pm; and Sunday, between 9 am and 4 pm (University Campus only).

STEP 1: SIGN UP 
To have your prescription delivered to your bedside prior to discharge, tell your doctor, or call Memorial Campus 
Prescription Center Pharmacy (508-421-1990) or University Campus Prescription Center Pharmacy (508-421-1900), 
depending on where you are an inpatient.

STEP 2: YOUR DOCTOR PLACES THE ORDER 
Your prescription is sent directly to the Prescription Center Pharmacy by your doctor.

STEP 3: YOU MAKE YOUR PAYMENT
A pharmacy team member contacts you to collect payment information. 
You can also provide your payment information ahead of time; just call the Prescription Center of the campus where 
you will be receiving your care.

STEP 4: YOUR MEDICATION IS DELIVERED 
A pharmacy team member delivers your medication to your nurse, or directly to your room when you are ready  
for discharge. 


